
fIPOTOKOJI

gac e Ip;ngrvIs llone.IzreJrb cKo ro c oB era
AsroHolvlHoro frpexAeHut CotluattbHoro o6cnyxraBaHvrfl HacerreHkrfl Trouencrofi

o6nacrz <<Coqzaluro-pea6rlnkrrarlzosnrrfi rIeHTp AJrx HecoBeprxeHHonerHr4x fopoAa
To6olrcra>>

r. To6olrcr

29 ceuu6ps 2017r. J \b3

3ace4anze flouequreJrbcKoro coBera AsrouoNaHoro yrrpe)KAeHz.{ CoqualrHoro
o6clyNI'reaHkrfl. HaceJIeHI4rI Troueucrofi o6racrn <<Coqv€rnbHo-pea6uttura:qrzonnrrfi qeHTp
HecoBepIueHHoJIerHLIX ropoAa To6onrcra> (Aalee - V.rpex4enze) co3BaHo B
coorBercrBllll co cr. 23 (De4epamHoro 3aKoHa or 28 gerca6px 2013 r. N 442-O3 ''06

ocHoBax coIII4€LJIbHoro o6cly)KnBa:rtLr.f, rparAalr e Poccuitct<oit @e4epaqvrLf', ilpzrKa3oM
{euaprarr,reHra coIII4€uIbHoro pa3Bzrzs TroN,rencrcofi o6tacruor 29.08.2014 J\b 327-n <06
yTBepxAeHHr4 rroJrox{eHr4r o rrofrerrr4 TeJrbcKoM coBeTe) .

IfpucymcmsonuJtu:

IIp ed ced ameto ff o nev umeJtb cKozo co 6 ema:
3areas4uH Ceprefi Anerccan4poBr4q - HaqalbHrlK orAena opraHLrsa\w corlu€LnbHoro
o6cnyxunaHkrfl u pa6orrt c ceurefi, AerbMLr H LrHBaJruraMLr Vupannenvrfl aor\kranruofi
3arrlLrrbr HaceJreHLrf, ropoAa To6olrcra.

3 anecmumano np edced amenn ff o nequmeJtb c Rozo co 6 ema:
Kosnqrax Eneua Bna4wzpoBHa - Ar4peKTop MynHqzn€urbHoro aBToHoMHoro
yqpelKAeHrar "I{enrp coIII4€uIbHoro odcry)KrrBaHnfl HaceJreHr4-t" lopo4a ToSolrcxa.

C e xp emap o ff o neu umer b c Kozo c o I ema :
I4r,aHoea CeerraHa Anr6epronua - 3aMecrr4Tenb npeAceAareJrf, reppr{roprr€urbHoro
o6rqecreeHHoro coBera 4-ro runlcpopaftoHa r. To6olrcr<a.

Vneruu If on e q umeJtb c Ko zo co 6 e ma :
3arnas4zna Jfto6osr feuua4renHa - rrpeAceAarenb pennszonnofi KoMr4ccrru
Teppraropl{€ulbHoro o6qecrseHHoro coBera qerBeproro MrrKpopafioua r. ToSomcxa.

OrcvrcrnoBzurkr:
Kapnrvrona Jfto4vrzla Pz$xaroBHa - qreH reppkrropr{aJrbHoro o6rqecrneHHoro coBera

qerBeproro MrrKpo pafioua r. To6olrcxa.

IfpuznarueHHue:
1. JIeeuHa Tarr-flHa An4peeeua, ArrpeKrop AV COH TO (CPUH r. To6ollcKa));
2. Vruarosa IOrLI.s fenna4reBHa, 3aMecrrrreJrb Ar4peKropa Ay COH TO (CPUI1

r.To6olrcKa).

Iloeecmxa drua:



r. raccMoTpeHr4e Bonpoca 06 aHKeTr,rpoBaHvrvr
yAoBneTBOpeHHocTt4 [peAocTaBJr.fleMbrx ycJryf.

lpaxAaH fro BorrpocaM
Mouzropaur KaqecrBa

npeAocTaBJrf, eMbrx ycnyr.
2. corcficrBze B rpoBeAeHVH pa6orH no (D3 or 28. 12.12.2013r. Jrlb 442-@3 <06

ocHoBax coqll€trlbHoro o6cly)KkrBankr;r rpDKAaH n P(D> ra coorBercrByro[&rx
HOpMaTLTBHO-npaBoBhrx aKToB.

3. Opranusarrkrfl vr [poBeAeHr4e npaeMa lpa)K.qaH, paccMoTpeHr4e ycTHbrx u
tII4cbMeHHbIX o6parqenzfi, gasnteuuit lpalKAaH, npnHflTkre rro Hr{M peruenzi
AI4peKTopoM, 3aMecTI4TeJIeM ALIpeKTopa rro ocnoeHofi AerTeJrbHocTa.
3aBeAyrcqlrMr4 OTAeJreHkrrrMLr.

3 aced aru ue ffoneq umenb c Kozo co 6 ema :

3arsa3Azn Cepreft AlercanApoBllq, Haq€urbHr4K orAena no pa6ore c ceMbe it u 6errtmyc3H r'To6olrcKa npeAJIo)KLIJT cql.Tarb 3ace&aHvre orKpbrrbrM, orMerr4Jr, rrro Hacrorrqee
3ACerAHLre tBJl.f,erCt [paBoMoqHhIM, T.K. Ha 3aceAaHhru rrpr4cyrcrByror He MeHee 213qreHoB flone.rrlreJrrcKoro coBera.

TOJIOCOBAJII4:

(3A) - 4 (.rerupe)- eALrHornacHo
dIPOTI4B) - 0 (nonr)
(BO3AEPXAJII{Cb) - 0 (nom)

PEIIIIIJII{:

C.rurarr gacepLaHue orKpbrrhrM.

Ifo nepeouy nonpocy nonecmKu drun cryw&nu:
Yruarcony IO.f., 3aMecrkrrenfl AupeKropa no ocHoBnofi 4exreJrbHocrkr Ay COH TO(CPL[{ r' To6olrcra>, Koropaf, ocBerzJla Bonpoc aHKerLrpo B'"krfl lpa)KAaH ,,o

BorlpocaM yAoBJlerBopeHHocrn [peAocraBJrreMbrx ycnyr, r4e coo6ulr{Jra, rrro B nepzor c
15'01 '2017r' uo 01.09.2017r. s Ay COH TO (CPIU{ r. To6orbcKa) 6rlrro rpoBeAeHo
aHKerLIpoBaHLIe cpeAkI o6clyNnBaeMblx lpax{AaH, rrocerlrBrur4x rleHTp c r{enbro H3yqeHlr.rr
yAoBJIeTBOpeHHOCTI4 KaqecrBoM npeAocraBJreHHhrx cor{r4€urbHhrx ycnyf. B onpoce
npI4IUIJIo yqacrl4e 250 pecrIoHAeHToB, B cocraB ru6oprz Borrrnr4 o6cnyxzBaeMbre
lpaxlaHe orAeJIeHkIf, coqzanruoft pea6utturawrrl (craqnonap), orAeneHr4rr AHeBHoro
upe6rraaunr HecoBepr[eHHoJIerHLIx c orpaHr.IqeHHbrMl4 Bo3Mo)KHocrrMrr 3AopoBb.rr,
orAeneHl4s cpoqHofi coqzanurofi noMolrlu Ay COH TO (CPIIH r. To6onrcKD).

Pesylrrarbr aHKerrrp oBalvrfl lroK€B€rJrkr, qro :
- 27% (67 vel.) aHKerkrpyeMhrx o6parutmcb rroBropHo;
- 73% (183 .ren.) o6parzJrr.rcb BnepBbre.

Kporvre roro, BburBJIeHo, qro:
- 70% pecloHAeHroB xopo'uo unsoprvrzpoBaHbr o pa6ore yqpex(AeHr,u v noprAKe
npeAocTaBJreHkrrr coquarrbHbrx ycnyr;
- 3 0% HeAocraroqHo uHfi opnarEpoBaHbr;



- 90% yAoBnerBopeHbl rIoJIHocrbK) KaqecrBoM npeAocraBJreHufl cor\nanbHbrx ycnyr;
- 9% qacrkrqHo;
- l% ycnoBur He yAoBnerBoprror.
Cpe4ra npI4qI4H HeyAoBnerBopeHHbrx ycttovuir [peAocraBJreHnr corlri€urbHbrx ycnyr
aHKerl{pyeMhle orMerLIJIrI orA€rJreHHOCTb r{pe)KAeHr4r or ocraHoBor{Hbrx KoMrrneKcoB
(upzesxaroque lpDKAaHe r43 Apyrrzx reppzropufi ).

BrtruecrcasaHHoe ro3Bor.ser cAeJrarb BhrBoA, qro B rIeJroM, o6cryxuBaeMbre lpaxAaHe,
oueHI4JII4 KaqecrBo pa6orrr yqpe)KAeHLTA u KoMrrereHTHocrb corpyAHr.rKoB Ha BbrcoKoM
ypoBHe.

3arnas4zn C.A. rIoATBep.qI4Jr, lITo KaqecrBo rrpeAocraBrreHztfl cor{H€urbHbrx ycnyr B
CPI+I 4eficrnzreJlbHo rlocraBJreHo Ha AoDKHoM ypoBHe rr npeAno)Kr4n npr{Hrrb AaHHyro
zn$opvrarlr4ro K cBeAeHlrro.

TOJIOCOBAJIIIT:

(3A> - 4 (verurpe)- eAr4HornacHo
dIPOTtr'IB> - 0 (nonr)
(BO3IEPI{AJII4Cb) - 0 (nonr)

PEIIIIIJIII:
llpuuxrr rEn$opuaqulo ro Bonpocy yAoBJrerBopeHHocrr{ rpeAocraBJr{eMbrx ycnyr K

CBEIEHI,IIO.

fipyrux rpeAno)K enuir He rrocryrr€uo.

Ifo emopoMy nonpocy nosecmxu drua crytuilnu:
3arnas4una Cepre-fl ArercaHApoBlrqa, HaqarrbHzKa orAeJra rro pa6ore c cerr,mefi ra

AerbMI4 yC3H r.To6onrcrca, r<oropufi nporansopMr{poB€ur r{JreHoB flone.rureJrbcKoro
coBera o coBMecrHoM rIJIaHe MexrAy CPIH u yC3H r.ToSolrcrca ro BorrpocaM
peurvrca\vu Ns 442-O3 (06 ocHoBax coqv€urbHoro o6cnyxHBalufl, lpalrAaH B
Poccuficrofi @e4epaquu>. llrtan r4crroJrHrercr cBoeBpeMeHHo, npo6rerraurre Bonpocbr
peuaroTcr olepaTr4 BHo.

Koauqra.r Elena Bra4zuzpoBHa, Ar4peKTop MynzqznaJrbHoro aBToHoMHoro
yqpelKAeHurl "I-{eurp coqzaJlbHoro o6cryxznaHkrfl HacereHzr" ropoAa To6onrcxa
npeAJrox{rana npraH.f, Tb K cBeAeHr4ro AaHHyro raH$opvrar{krro.

TONOCOBAJII4:

(3A> - 4 (uerupe)- eAlrHornacHo
(IIPOTI4B) - 0 (nom)
GO3AEPXAJII4Cb) - 0 (Honr)

PEIIIIIJII4:
flpunrm K cBeAeHlrro.

lpyrnx npeAnolK euuit He rrocryrruJro.

Ifo mpembeMy sonpocy nonecmKu drun cnyu,,&nu:
Jlenuuy T.A., AI4peKropa Ay COH TO (CPIIH r. To6onrcxa>>, Koropat

upounSopMklpoBana sJIeHoB llouequreJrbcKofo coBera o roM, qro 3a 9 Mec-f,r{es 2077r.



rIocryrII4JIo IrHcbMeHHhrx o6paIqeHzfi - 0, ycrHbrx o6parqenufi -12, kr3 Koropbrx 8
oneKyHoB no Borrpocy lloMerrlelJr4fl 4erefi, HaxoAtlrlvrxes. rroA orreKoit u 4 po$urerr [o
perlreHllro Bo[poca o Bo3Bpare HecoBeprleHHoJrerHrrx 4ovrofi. Bce o6parrznru4ecfl
yAoBnerBopeHbr oTBeToM.

3arnas4zn Ceprefi AlercaH4poBl,rq, Harr€urbHr{K orAena no pa6ore c ceMbeit u 4er6wruyC3H r.To6onrcra [peAno)Kvrn ilppr*flTb K cBeAeHprro znQopvrarrr4ro o paccMorp eHLrLr
ycTHbrx Ir frr.rcbMeHHhrx o6paqenufi .

IOJIOCOBAJII4:

(3A> - 4 (.rerupe) - eAuHoruracHo
dIPOT?IB) - 0 (Honr)
<BO3rePiKAil4Cb) - 0 (nom)

PEIIII4JIII:
llpznxrr K cBeAeHkrro.

[pyrux rpeAnoxesufi He rrocryrrr4Jro.

BbICTYIIIIJI:
3arnas4zn Ceprefi Alexcan4poBuq, Haq€urbHr4K orAena no pa6ore c ceMbe it u gersvtu

yC3H r. To6onrcxa o6patuttcx K qJreHaM floueqzreJrbcKoro coBera o 3aKpbrrr{Lr
3ace AaHufl. I lone.rzreJrbcKoro
AHfl.

coBera B cBr3r4 C paccMorpeHLreM BCeX BOTTpOCOB frOBeCTKr4

llpe4ce4arenr lloleqr{TeJrbcKoro coBera

tfu eurr lloue.rzreJrbcKoro coBera t Z,Ll:/;1t2"/C

tTu,r?a
t Z./ero/" (.

Cercperapr floue.rzreJrbcKoro coBera

C peruenueM o3HaKoMneHa:

,.{zperrop Ay COH TO (CPIIH r. To6omcKa) T.A. JIesHHa


